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|.  OBJECTIVE / MUC TIEU

To ensure customers know how to use the Sauna & | Pam bao khach hang biét cach str dung Phong
Steam Bath and avoid any potential problems if x6ng hoi khé & Phong xéng hoi wét va trdnh moi
they arise. van dé tiém &n néu cé phat sinh.

ll.  POLICY/ CHINH SACH

Spa and Recreation staff must fully instruct | Nhén vién Spa va Giai can thyc hign day du cac
customers on how to use the dry and wet baths. | P40C hudng dan khach hang st dung bon tam kho

Instruct customers on the steps of use and how to | V@ U6t. Huong dan khach hang cac budce st dung
handle any risks that may arise. va cach xw ly moi radi ro c6 thé phat sinh.

. PROCEDURE/ THU TUC

*Preparation: Bowl of essential oil with *Chuan bi: Bat tinh dau c6 nwoc va 7 giot
water and 7 drops of essential oil under tinh dau dwdi voi xa hoi
steam vent

*Set up detox water or mineral Water

*Take care custumer to the Sauna
& Steam room

*Set up nwéc detox hoac nwéc khoang
Hwéng dan khach téi phong Xéng

1. May I escort you to the Sauna & Steam

room Madam/Sir? 1.Xin moi A/C cing em dén phong xéng hoi nhé
2. This is your steam room come in please 2.Bay la phong x6ng hoi cia A/C
3. We have the water over here 3.C6 nu6c & phia bén day A/,C nhé
4. This is Toilet, Shower room with Shower 4gDéy Lé nhné_‘ V? S‘Dh’ Qh°”9 tam cta A/C 6 sira
gel, shampoo, and lotion tam, dau géi va dau xa nhé a
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5. This is your locker room have tower, 5.Pay |4 ti dwng do cta A/C a. Bén trong td c6
slipper and body lotion inside khan tdm va dép cung véi kem dwéng a.

6. Please using Sauna first then steam 6.Minh nén s dung phong xéng hoi kho truéc
bath. Time for using is 20 to 30 minutes. sau dé sang bén x6ng wét nhé a. Thoi gian st
If have any emegency issue please press dung ttr 20 dén 30 phat a. Néu c6 van dé gi khan
on this. Enjoy with your time and please cép, anh/chj &n nat khan cép nay giap em nhé
let me know if you need for any help. a. Chac anh/chi st dung thoai mai khi xong a.
Thank you so much. Can thém hd tro gi anh/chj n6i véiem nhé a. Em

cam on a!

IV. RECOMMENDATIONS /KHUYEN NGHI

You should shower before entering the sauna | A/C nén tam trwdc khi vao phong xdng hoi va
and should not shower again after using the | khéng nén tam lai sau khi str dung phong xéng
sauna. _ hoi.

Sauna W|II_ dehydrate and dry out your skin. Xong hoi sé lam méat nwde va lam khé da cia
Please drink water after sauna and apply AIC. Vui 16ng udng nwéc sau khi xéng hoi va
moisturizer to your skin. thoa kem dudng Am cho da

Prepared by Approved by
Dang Thi Yen Pedro Miguel Oliveira Neto
L&D and Wellness Manager General Manager
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